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Dear Mr. Poojari,

On behalf of the entire Stanford Graduate School of Business India Service Learning Trip team, we
want to send a sincere thank you for spending time with us during our trip this past December. We
had an incredibly memorable and impactful experience exploring a variety of innovative approaches to
delivering healthcare in India, and the trip would not have been the same without the help of Reality

Tours & Travel.

The Dharavi slum tour was among the highlights of our trip. The tour allowed us to understand the
issues and challenges faced by base of the pyramid consumers. We were also inspired by the energy
and entrepreneurial spirit exhibited by the residents of Dharavi. The tour was a great kick-off to our
trip and provided useful background information for our subsequent meetings. We appreciated your

taking the time out of your busy schedule to travel with us during our entire stay in Mumbai.

Again, we extend a sincere thank you for sharing your experience with us and allowing us to explore
the remarkable work that continues at Reality Tours & Travel. We wish you continued success in all of
your efforts and look forward to continuing the great partnership we have established in the years

ahead.
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